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Profile

· Extensive background in advertising, promotion, direct marketing, website development, public relations and other areas of marketing and communications.

· Solid academic career embracing business, communications and liberal arts.

· Highly regarded ability to write academically as well as communicate creatively and convincingly in all media.
· Effective teacher, trainer and mentor.
· Energetic and successful participant in business, in-class and group presentations

· Record of success with consumer-focused advertising accounts including package goods, automotive, financial, healthcare and human service sectors.

· Experienced with development, implementation and support of brand strategies. 

Education


Master of Science in Management, Nazareth College, Rochester, New York 
Master of Arts in Liberal Studies, Nazareth College, Rochester, New York. Thesis/Capstone: The Birth Of America’s Political Parties
Bachelor of Science in Journalism, Bowling Green State University, Bowling Green, Ohio. Major: Public Relations; Minor: Broadcast Marketing
Professional Experience

Rohr & Partners, Inc., Penfield & Ithaca, New York / Knoxville, Tennessee – 20 years
President, Creative Director
DixonSchwabl Advertising, Inc., Victor, New York – 2 years

Associate Creative Director 
Wolf, Mansfield, Bolling Advertising, Inc., Buffalo, New York – 2 years
Creative Supervisor
ICE Communications, Inc., Rochester, New York – 2 years, 7 months

Creative Supervisor 

Arocom Group / Hesselbart & Mitten, Fairlawn, Ohio – 4 years, 5 months

Copywriter/Senior Copywriter 

Carr Liggett Advertising, Cleveland, Ohio – 7 months

Program Manager, Copywriter
Meldrum & Fewsmith Advertising, Cleveland, Ohio – 1 year, 10 months

Account Executive

Simpson Marketing Communications Agency, Columbus, Ohio – 1 year, 2 months

Copy/Contact Account Executive
Teaching, Training & Mentoring 

· Ithaca City Schools—Teacher substituting in a variety of subjects for grades 4-12 (2012-2013 school year). 

· Lansing Middle School and Lansing High School—Substitute in various subjects including language arts, economics, business and social studies (2012-2013 school year).

· Author and producer of numerous training and instructional materials for Xerox, Eastman Kodak, Pitney Bowes and other companies over a more than 25-year marketing and communications career.

· Numerous group leader, class presentation and co-teaching experiences over 60 semester hours of graduate education at Nazareth College and Texas A&M University-Commerce (2002-2012) 

· Participant in career development programs at SUNY Brockport and St. John Fisher College (2005-2007)

· Sponsoring supervisor for St. John Fisher College communications students doing one-semester internships at DixonSchwabl Advertising (2005-2007)

· Business Instructor in Columbus City Schools (one year—partnership between Columbus City Schools and Junior Achievement)

Selected Projects, Productions Campaigns and Publications

Corporate Literature and Annual Reports

· Concentrix Corporation (Rochester, New York), The Source Magazine. Creator, editor, writer. 2008-present (ongoing).

· BlueCross BlueShield (Excellus) Annual Reports. Writer, editor. (Rochester and Central New York versions). 1999, 2000.

· Ad Council of Rochester Annual Report. Writer. 1995.
· Meldrum & Fewsmith Advertising Corporate Report. Writer, contributor. 1982.
Brochure And Collateral Programs

· Tennsmith (McMinnville, Tennessee) metal folding product brochures 2008-2011.

· Greater Rochester Enterprise brochure series promoting economic development in Rochester and surrounding counties. Writer, creative director. 2005-2007. 
· Pluta Cancer Center (Rochester, New York) facility brochure in conjunction with rebranding effort. Creative director. 2006. 
· Tomkins County Area Development / TCAD (Ithaca, New York) regional development collateral and direct communications promoting nanotechnologies capabilities. Writer. 2006.

· Frontier Communications (Rochester, New York) promotional mailing campaigns for phone and Internet service. Writer, creative director. 2005-2007.

· Hunt Hollow Ski Center (Naples, New York) facility brochure. Writer, creative director. 2005.
· Pitney Bowes Management Services facility management and service brochures. Writer. 2002.

· Xerox Corporation outsourcing services brochures. Writer. 2001-2003.
· MasterCard International Card support and collateral (MasterCard and Maestro Brands). Writer. 1999-2002.

· MasterCard International corporate purchasing program, B2B brochures (8-brochure series). Writer. 1999-2001. 
· BlueCross BlueShield (Excellus) product and service brochures. Writer. 1998-2001.
· Seneca Outdoor (Canandaigua, New York) catalogs and product brochures. Writer, creative director. 1996-2000.

· HealthCarePlan (Buffalo, New York) product brochures. Writer, creative director. 1991-1992.
· Eastman Kodak Company copier brochures. Writer. 1995.
· Eastman Kodak Company photo contest trade brochures. Writer. 1989-1990.
· Kodak Ultralife Batteries product sales promotion materials including point of sale and collateral materials. Writer. 1989.
· Eastman Kodak Company / ASMP (American Society of Magazine Photographers) Multiple pieces for 10,000 Eyes program celebrating 150 years of photography (included brochures, mailers, advertising). Writer, creative director. 1989. 
· Eastman Kodak Company Image Sensor Solutions product brochures and interactive CD data catalog. Writer, producer, creative director. 1998-2003. 
· Owens Corning Fiberglas builder support collateral materials and sales promotion programs. Writer. 1985-1988.

· Owens Corning Fiberglas, national retail sales promotion program brochures. Writer. 1984-1988.

· Leaseway Transportation collateral materials. Writer. 1985-1987. 

· General Electric Corporation international appliance dealer full product line brochures. Writer. 1984-86.

· General Electric Corporation dealer incentive, motivational programs for international markets. Writer. 1984-86. 
· Novar Controls (Barberton, Ohio) facility management/energy saver product brochures. Writer, Editor. 1986.

· Allen-Bradley Corporation (Cleveland, Ohio) automation technology product brochures. Writer. 1985-1987.
Website Development (major involvement)

· Felber Public Relations and Marketing (Cleveland, Ohio) firm website. (Work largely in place at felberpr.com). Writer. 2012. 
· Concentrix Corporation (Rochester, New York) corporate website (Work largely in place at concentrix.com). Co-writer. 2011-2012. 

· Federal Motor Carrier Safety Administration (Washington, DC) household goods “moving protection” website. Writer, creative consultant. 2010.

· Plateau Partnership Park (Cooperative of three East Tennessee Counties—Cumberland, Morgan and Roane) promoting manufacturing and distribution sites available (Work largely in place at plateaupark.org). Writer. 2009-2010.
· Vein Specialists of Tennessee facility and services site (Work largely in place at veinspecialiststn.com). Writer. 2009-2010. 
· Q-Dental Group (Rochester, New York) full-service site for fast growing dental group. Writer, creative director. 2006.
· Revenue Recovery Corporation (Knoxville, Tennessee) upgraded website (Work largely in place at rrcinc.com). Writer. 2008. 

· Unicon / Unions and Business United in Construction (Rochester, New York) organization website. Writer. 2006.

· DiMarco Group Construction corporate and division websites. (Work largely in place at dimarcogroup.com). Writer, creative director. 2004-2005.
Trade And Consumer Advertising (Print)

· Harris Wood Flooring consumer advertising series. Writer. 2011. 
· Frontier Communications consumer and print advertising. Writer, creative director. 2005-2007.

· Agway Pro Pet “Pet psyche” series. Writer, associate creative director. 1993-1994.

· Seneca Outdoor (Canandaigua, New York) consumer/enthusiast advertising directed at archery and hunting markets. Writer, creative director. 1996-2000.

· E.I. DuPont: various trade advertising for chemical and other technologies. Writer. 1994-1997. 

· Eastman Kodak trade advertising for film, single-use cameras and advanced technologies. Writer. 1994-1998. 

· Eastman Kodak trade advertising targeted to professional photography markets. 1989-1991; 1994-1998.

· Brimm’s NutraSoothe colloidal oatmeal print campaign. Writer, creative director. 1991.

· Citibank Student Loans product and service campaign. Writer. 1991-1992.

· General Electric international major appliance advertising. Writer. 1984-1986.

· General Electric specialty lighting advertising. Writer. 1985

· General Tire trade, consumer and enthusiast advertising. Writer. 1984-1987.

Broadcast Advertising

· Frontier Communications (Rochester, New York) high-speed Internet and bundles campaigns. Writer, creative director. 2005-2007

· Finger Lakes Gaming And Racetrack radio series (including Sherman Hemsley of “The Jeffersons”). Writer, creative director, executive producer. 2005-2007.

· Finger Lakes Gaming And Racetrack 30-second commercial series about monthly promotions. Writer, producer. 2005-2007
· Marine Midland / HSBC. Repositioning commercial series. Writer. 1994.
· Visiting Nurse Service (Rochester, New York) radio series featuring Dr. Dean Edell. Writer, creative director. 1996-1997.

· National Fuel. Consumer energy solutions commercial. Writer. 1991

· National Fuel. Business solutions commercial series. Writer. 1991 
· Upstate Milk Cooperatives. Astro Yogurt 30-second commercial series. Writer. 1991. 
Upstate Milk Cooperatives. Bison Cottage Cheese series featuring the voice of William Schallert (“Patty Duke’s Dad”). Writer, producer. 1992.

· National Fuel. Gas Appliance Dealer humorous radio series. Writer, co-producer. 1991-1992.
· Bausch & Lomb international contact lens commercials. Writer, creative director. 1990

· General Tire XP2000 commercial. Writer. 1985.

Product and Training Videos

· Tennsmith (McMinnville, Tennessee) metal folding machine product videos. Writer, creative director. 2008-2011

· Lifetime Care (Rochester, New York) facility and development video. Writer, producer. 2005.

· Society of Automotive Engineers SAE (Detroit, Michigan). 100-year celebration video. Writer, project consultant. 2002.

· Danka Services International / Pitney Bowes Management Services. National Sales Meeting. Video sales and training presentations. Writer, editor, creative director. 2001.

· Rochester Gas & Electric video presentation detailing company preparations for Y2K. Writer, producer. 1999.

· Samaritan Hospital (Watertown, New York) video presentations for public information and development purposes. Writer, creative director. 1995-1996.
· Eastman Kodak Company / ASMP (American Society of Magazine Photographers) Video communicating and celebrating 10,000 Eyes program marking 150 years of photography. Writer, creative director, producer. 1989. 

· GTE Mobile Communications cellphone promotion video. Writer. 1988.
· Loctite National Sales Meeting audio visual and video presentations. Program manager. 1983.

Branding/Repositioning/Corporate Product Identity

· Revenue Recovery Corporation (Knoxville, Tennessee). B2B repositioning Reshaping Your View Of Receivables Management. Writer. 2008

· Pluta Cancer Center (Rochester, New York). Optimistic, patient-focused identity: Your Cancer. You Can. 2006.

· Brandman’s Paint & Decorating Centers (Stamford, Connecticut). Chain identity campaign: Life Should Be Beautiful. Writer, creative director. 2005
· Fairport Savings Bank (Fairport, New York). Bank marketing theme for home loans and consumer prodcts: Opening New Doors For You. Writer. 2004.

· DeMarco Group Construction companies (Rochester, New York) positioning Innovation From The Ground Up. Writer, creative director. 2003.

· Eastman Kodak Company Image Sensor Solutions. Division theme: At The Heart Of The World’s Most Exciting Products. Writer, creative director. 2000.

· Rochester Gas & Electric. New, customer oriented identity tag: Service. Solutions. Satisfaction. Writer, creative director. 1995.

· Erie County Special Olympics (Buffalo, New York) campaign theme: Keep The Special Olympics Fiscally Fit. Writer, creative director. 1991.

· Rochester Tel name change introduction campaign Tel The World. Writer, creative supervisor. 1988-1989.

· General Electric. Marketing theme for international commercial and municipal lighting products: See Your World In A Better Light. Writer 1985

Education Related Marketing

· University of Rochester, Warner School advertising and promotion. Writer, creative director. 2005. 
· Rochester Institute Of Technology catalog for online and part-time graduate students. Editor, writer. 2002-2003.
· Rochester Institute Of Technology trade advertising for the Technical and Education Center for the Graphic Arts and Imaging. Writer, creative director. 1998-2000.

· Toledo Public Schools. Outdoor advertising marketing program. Writer, creative strategist. 2003.
· Citibank Student Loans advertising and brochures programs communicating loan options to students and parents. Writer, creative director. 1991-1992. 
· Eastman Kodak “Techniques Of The Masters” international videoconferences—posters, brochures and other print support for acclaimed series featuring luminaries such as Arnold Newman, Jay Maisel, Gordon Parks, Annie Leibovitz and others. Writer, creative director. 1988-1990.

· AT&T Spring Break communication targeted at student market. Writer. 1985.

Books and Manuals

· Capturing Beauty With Your Camera by K. James Kropp. Published by Creative Spark, Inc. Editor, contributor. 2010.
· Capturing Beauty In Composition by K. James Kropp. Published by Creative Spark, Inc. Editor, contributor. 2012.
· Monster On The Loose—creative book on new high-speed presses for the book publishing industries, published by Eastman Kodak Company. Author. 2012 (publication in October 2012)
· PhotoDoc User’s Guide. 108-page manual published by Eastman Kodak Company. Author, desktop publishing editor. 1998.
· KodakAdvantix Photo Scanner User’s Guide. 108-page manual published by Eastman Kodak Company. Author, desktop publishing editor. 1998.
· PhotoScan User’s Guide. 76-page manual published by Eastman Kodak Company. Author, desktop publishing editor. 1997.
Entrepreneurship

· Started Balloon Hero products for entertainers in 2007. Product line has since been expanded and now sells around the world.

· Founded Rohr & Partners, Inc. in 1992. 
· Sat on initial boards and was member of the founding team for the Penfield Business Association, Penfield, New York in 1992-93.

Recognitions & Presentations

· Cited for ongoing service to Lost Sheep Ministries homeless support services, Knoxville, Tennessee.

· Featured presenter in Nazareth College’s 19th Annual Graduate Student Symposium (Topic based on paper entitled, Science, Technology & The Civil War).

· Paper on “Ethics from a Strategic Quality Management Perspective” selected for presentation to Annual Research Symposium sponsored by Texas Woman’s University (led Texas A&M-Commerce team and was lead writer).

· Chosen as regular alumni columnist for program newsletter “MALS Matters” at Nazareth College.
· Elected Board member (4 years) and officer (3 years) by the Penfield Business Association (1992-1996).
· Numerous awards and recognitions including Cleveland, Akron, Buffalo, Rochester and Knoxville advertising and marketing clubs as well as national publications (including Print and Graphis).

· PCMagazine Top Gadgets and Gear Issue 1997. Citation for Eastman Kodak PhotoScan Scanner based on quality and readability of product manual.  
· Founding team member of Bowling Green Radio News Organization at Bowling Green State University.
· Named Sales Manager of WFAL Radio at Bowling Green State University. 
Other Skills
· Computer applications: Proficient in all Microsoft Office applications, Apple applications (Pages, Numbers and Keynote). Good working knowledge of Quark Xpress, Adobe PhotoShop and select HTML software.

· Photography: Active and proficient amateur, some limited professional application of work.

· Foreign Languages: French–proficient reader, intermediate speaker. 
